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FOREWORD

Delivering on ESG at Rimes

Today, pretty much every business is talking about ESG. But it’s such 
a broad topic that all too often we don’t take the time to really think 
about what exactly we mean, or what it means to our business.

Of course, on a basic level ESG is about measuring the impact of businesses against environmental, 
social, and governance factors. The idea is to make business more sustainable and ethical, but there’s 
also plenty of evidence that it’s good for the bottom line too.  

I worry about what happens when businesses jump on the ESG bandwagon without putting anything of 
substance behind it. 

Rimes will take calculated action, as we aim to be at the head of the pack. We take ESG seriously, and 
we’re committing to a clear strategy that is underpinned by clear medium- and long-term science-
based targets. We want to make ESG absolutely core to who we are as a business, and how we serve our 
employees, clients, and communities. 

And that is really what this report is all about. This is our first ever ESG update, but it certainly won’t be our 
last. Here, you will get an update on our current plans, activities, and successes. Our strategy is currently 
a work in progress, but we have defined our broad brushstrokes, and, as you shall see,  we have also 
already secured a number of big wins. 

By placing ESG at the heart of our organization, and holding ourselves to high standards of transparency, 
we hope to lead our industry into a future that’s more sustainable financially and environmentally and 
better for all our stakeholders. I believe we are more than capable of doing it, and I for one am looking 
forward to the journey. 

Francois Guyeux
Chief People Officer
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Rimes’ ESG Performance Snapshot

 • Rimes has offset all our emissions dating back to 1996, making us “Carbon  
Neutral Plus”

 • We offset our total 2021 emissions of 7.737 tCO2e through nature-based projects

 • Our data centers are powered by 100% renewable energy

 • Rimes and our employees donated $40,000 to UNHRC to support Ukrainian refugees

 • We conducted eight virtual events totalling 567 hours of employee training on  
ESG topics

 • 42% of our workforce is female, as we work towards a gender-balanced workplace

 • Rimes launched a bi-annual employee engagement survey to drive continuous 
improvement.
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Our goal: To achieve net zero by 2050.
When we first started rolling out our ESG Corporate Strategy, we engaged The Disruption House (TDH)
to benchmark us against our peers and better understand our maturity band. After detailed research 
through questionnaires and surveys, the benchmark report showed that we are a mature firm that has 
achieved growth which can be expected to continue at a steady pace. 

The environment pillar is the most 
difficult for us to navigate in terms 
of cost/benefit, resource options 
and financial/stakeholder impact. 
However, we still performed well 
compared to the average scores 
of our peer group:

The ESG Breakdown

ENVIRONMENT

“Rimes’ overall score of 65 is at the upper end of the range across all 3 Pillars compared 
to its peer group. This is an exemplary score for a business that has clearly established 
a link between ESG awareness and the commercial benefits this brings directly through 
business, talent management and improved efficiencies.”

-Source: TDH, ESG Assessment
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We have established a carbon calculation and management process using 3rd parties to assist with 
emissions reporting and mitigation, an approach that is more advanced than most of our peers. In 2022, 
Schneider Electric assisted us with emissions reporting and mitigation: we offset our total 2021 emissions 
of 7.737 tCO2e through nature-based projects, which included a biomass project in the USA, a wind power 
project in China, and planted 100 trees in the UK. Rimes is a Carbon Neutral Plus business, having balanced 
the CO2 released into the atmosphere from our activities by an equivalent amount being removed.

Working with Schneider Electric, 
Rimes is currently formulating 
the science-based targets that 
will make our sustainability plans 
meaningful and measurable. In this 
effort we will have the full support of 
EQT, our majority shareholder, which 
already holds itself to account with 
a science-based carbon reduction 
target. We know from our TDH’s audit 
and the carbon footprint exercise 
with Schneider Electric that most 
of our emissions fall within Scope 3. 
We will therefore prioritise reducing 
emissions across our supply chain, 
even as we continue to target 
double-digit business growth. 

“As part of our commitment to ESG principles, during 2022 we have installed a 
photovoltaic system in our Nicosia office which covers more than 90% of our energy 
demand by utilizing solar energy. This has been a great ESG initiative, and our local staff 
is particularly pleased to be working in an almost carbon free office.”

-Marios Ioannou, Head of Cyprus/Global Head of Implementation, Rimes 

Categories with highest emissions 2021 

Purchased goods and services
82.2%

Employee commuting
13.40%

Business travel 
4%

Next step: to establish medium-  
and long-term science-based 
reduction targets
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Our goal: Commit to Rimes’ employees and 
make a difference to communities.
We are a people-intensive business, and so the social pillar is arguably the most important to us. One of 
our core values is to promote diversity, equality, and inclusion (DEI) – because it’s the right thing to do, 
and because these factors directly influence bottom-line value.

The ESG Breakdown

SOCIAL

“We gathered volunteers from all our offices who amongst other things helped us 
nominate a local charity dear to their hearts. We have a great range of diverse charities 
that we are supporting across the globe and an enthusiastic charity Global committee 
team who meet regularly to discuss initiatives”

-Lyndsey Higgins, Head of Talent Management & Business Services, Rimes
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Within the social pillar, we have undertaken a broad range of activities linked to six key topics: employee 
welfare, DEI, employee engagement, career path management, Rimes University & charity. Key activities 
over the past year have included:

“Rimes has provided a solid base to build on its social responsibilities, scoring 71, again 
at the higher end of the median range.”

-TDH, ESG Assessment

 • CHARITY: CARE@RIMES

 • CHARITY: PURPLE COMMUNITY FUND

 • CHARITY: UNHCR APPEAL

 • DEI: INTERNATIONAL WOMEN’S DAY (IW)

 • DEI: PRIDE MONTH 

 • EMPLOYEE ENGAGEMENT: ESG MONTH

 • EMPLOYEE WELFARE/ENGAGEMENT: RIMES SOCIALS  

Our Global charity committees comprise volunteers from each of our offices. Each location nominates 
a local charity associated with one of our three charity themes: Human Services & Education, Mental 
Health, and The Environment. Recent examples include a blood donation drive in Paris and food 
preparation for individuals affected by illness in New York.

The Philippines-based Purple Community Fund (PCF) is Rimes’ designated global charity. Rimes staff 
volunteers for the charity directly and makes charitable collections. The charity aims to help poverty-
stricken families and communities transform their lives through skills training, education, health, and 
nutrition programmes.

 Rimes raised $40,000 for UNHCR to support Ukrainian refugees. The sum comprises funds from Rimes, 
as well as donations from Rimes’ employees.

Rimes marked IWD with a series of virtual fireside chats and roundtables with guest speakers. The 
sessions were organized around the theme of #breakthebias.

We organized social gatherings in our offices to support Pride Month and reaffirm Rimes’ commitment 
to be an inclusive place to work. Joeff Solas of the Philippine LGBT Chamber of Commerce led a webinar 
discussing sexual orientation, gender identity, and gender expression. 

In June Rimes conducted eight virtual events totalling 567 hours of employee training on ESG topics. 

Having embraced a hybrid working model, Rimes sustains our culture through regular localized events 
organized by Social Committee Members around the globe. Recent events include competing in the JP 
Morgan Corporate Challenge in London and New York, a global steps challenge to get people moving, 
and taking part in Running Under The Moon Cyprus. 



8

In the light of these and other initiatives, we have scored well in all elements 
of the social pillar:

Next step: further embed DEI in the company and embed employee 
engagement.

Source: TDH, ESG Assessment

Although we are performing 
above industry averages, 
we still have work to do. One 
area of focus will be to grow 
representation of women 
in the workforce from 42% 
today to 50%. 
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According to the Wates Corporate Governance Principles for Large Organizations, good governance 
occurs when “an effective board develops and promotes the purpose of a company, and ensures that its 
values, strategy and culture align with that purpose.”  Rimes has a comprehensive governance standard 
comprising:

 • PURPOSE 
Reimagining the data management process to deliver transformational insights to global investors, 
empowering them to make more conscious decisions that improve investment and sustainability 
outcomes.

 • MISSON 
To be the leading provider of data management services to the global investment community 
through deep data expertise, exceptional client service and innovative technology solutions.

 • VALUES: 
 • Client Excellence: We put our clients at the center of everything we do and pride ourselves on 
offering a client-centric experience. 

 • Innovation: We think outside the box and challenge the status quo, allowing us to be agile and 
relevant to our clients. 

 • Integrity: ESG principles are at the heart of our company, and we promote equality, diversity and 
inclusion. We lead by example and treat each other with respect and trust. 

 • Empowerment: We empower each other to take risks, be creative and take initiative. We celebrate 
ambition and treat mistakes as part of our continuous learning and dedication to quality.  

“Rimes score of 71 demonstrates full comprehension of its governance responsibilities 
including voluntary action with respect to ESG principles of protecting and expanding its 
values and culture internally and externally.”

-TDH, ESG Assessment

Our goal: Embed our governance commitments 
into public policy.

The ESG Breakdown

GOVERNANCE
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One of the key KPIs relating to governance is our Employee Engagement Survey. To listen to the voices of 
our employees and measure the pulse of the company’s culture we run a bi-annual survey. Results are 
fed into an action plan to address employees’ concerns and implement their recommendations where 
appropriate. 

Recently, we conducted an ESG engagement survey in partnership with TDH. The purpose was to ensure 
our ESG strategy and vision was being recognized by employees. The survey revealed:

 • A good understanding of ESG across the company with 72% of respondents recognising that ESG is 
relevant across all business types.

 • 85% of employees agree or strongly agree that Rimes places great value on ESG for business practices 
and policies, 

 • 32% of employees say that their employer actively seeks out their views when taking decisions around 
ESG direction and target setting. 

 • 34% of respondents were not consulted around Rimes’ ESG direction but trusted the ESG related 
decisions taken by the management

 • The three statements employees thought that best reflected the company’s ESG strategy were:

 • To create a more successful business in the long term (61%); 

 • Demonstrate a sustainable future for the next generation (54%);

 • To attract talent and investment (52%).

 • 80% of employees were satisfied that the firms current working from home arrangements were enabling 
them to work at optimal productivity. 

 • Employees felt that diversity was fairly reflected across the firm at all levels (46%). However, at the 
senior level only 4% believed that diversity was fairly reflected and 30% believed that the company 
could do better to reflect appropriate diversity.

“We have launched a bi-annual Employee Engagement Survey to take the pulse of the 
Organization. The EES helps us following up on the progress of actions taken in line with 
Rimes’ strategy. The aim is to make Rimes a great place to work.”

-Stephane Wood, Human Resources Manager, Rimes
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The ESG Employee Engagement survey largely corresponds with TDH’s 
overall findings across five key governance topics:

Source: TDH, ESG Assessment
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Conclusions: Building on Strong 
Foundations
Rimes ESG Performance Report 2022 shows a company that is putting in 
place the foundations for strong ESG performance in the years ahead.  

Today, our performance is above the average for similar businesses, with a particular strength in the 
social pillar. Looking ahead, we want to improve our environmental pillar dramatically with a focus on 
our supply chain and reducing unnecessary travel. Our performance will improve dramatically with the 
formulation of medium- and long-term targets, which we expect to have ready by year end.


